Energy

Assistance ENERGY ASSISTANCE CENTER
Center RECEIPT OF VERBAL CUSTOMER AUTHORIZATION
A Service of % ALUANT
ENERGY.

Customer Name{s) ‘(as # apg appears on the ulitity bil!)

interstate Power and Light Company Account Number(s)

I e B O P I
I I e I N P
I Y

I S A O Y

Custorner's Address City State Zip

——

| certify that on this date shown, | requested of that he/she authorize

{Customer Name}

to obtain additional information from his/her energy supplier,

{Agency Name}
Interstate Power and Light Company, from the records maintained by the energy supplier. | explained
that would obtain information about the customer’s account(s)
{Agency Nama)

including household energy use, payment history, and other relevant account Information for the
purpose of assisting with energy assistance services.
Date Authorizatlon Was Obtalned |Name of Employee Obtaining Authorization Signature of Employee Obtalning Authorization

The foI!owmg language or Ianguage substanﬂaﬂy s:mrrar mus! be read to lhe customer or lheir !ega! represeniative for authorization.

“Please listen to the following statement and when | am finished, please respond with a Yes/No answer.
You may refuse the following statement by saying NO, but such refusal may limit your ability to obtain
energy assistance services. You may terminate this agreement at any time by calling this agency at

( )

{Agency Fhone Number}

Do you authorize to obtain additional information from your
{Agency Name}

energy supplier, Interstate Power and Light Company, about your account{s) including your household
energy use, payment history and other relevant account information, for the purpose of assisting with

energy assistance services?” 7 Yes J No
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